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that ther~ are several method~ of collecting primary data, particularly i~ _surveys and de~ . 
8
), 

researches. Important ones are: (1) observation method (ii) interview method, (m) through gu . · crlprj, 

(. h h h , 
est,on 't 

1v)_ t roug sc edules, and (v) other methods which include (a) warranty cards; (b ) d' ~aire1 

audit~; (c) pantry audits; (d) consumer panels; (e) using mechanical devices; (f) through ~~t~1burr; 

techniques; (g) depth interviews, and (h) content analysis. We briefly take up each method s~ OJecti,,t 
Para~/~ 

Observation Method 

The observation method is the most commonly used method specially in studies relating to behav· 

sciences. In a way we all observe things around us, but this sort of observa.tion is not Scie~~~~a/ 

obse":'ation. Observation becomes a scientific tool and th~ meth0d of dat~ collectwn for th~ research;c 

when it serves a fonnulated research purpose, is systematically planne~ and recorded a~d 1s subjecterj 

to checks and controls on validity and reliability. Un~er the_ observati?n ~eth0d, the information 
11 

sought by way of investigator's own direct observat10n_ w1th~ut as~ng rom the ~espondent. For 

instance, in a study relating to consumer behaviour, the mvest1gator mStead 0~ asking the brand of 

wrist watch used by the respondent, may himself look at the watch. The mam advanta~of thi 

method is that subjective bias is eliminated, if observation is don~ ac~u~ately. Secon?ly, the inforrnatio: 

obtained under this method relates to what is currently.hap~emng; It 1_s ~ot complicated by either the 

past behaviour or future intentions or attitudes. Thirdly, this ~ethod 1~ rndepende~t of respondents' 

willingness to respond and as such is relatively less demandmg of ~ctiv~ cooperat10n on the pan of 

respondents as happens to be the case in the interview or the questwnnaire method. This method is 

particularly suitable in studies which deal with subjects (i.e., respondents) who are not capable of 

giving verbal reports of their feelings for one reason or the other 

However observation method has various limitations. Firstly, it is an expensive method. Secondlv 

' 

., 

the information provided by this method is very limited. Thirdly, sometimes unforeseen factors may 

interfere with the observational task. At times, the fact that some people are rarely accessible to 

direct observation creates obstacle for this method to collect data effectively. 

While using this method, the researcher should keep in mind things like: What should be observed? 

How the observations should be recorded? Or how the accuracy of observation can be ensured? In 

case the observation is characterised by a careful definition of the units to be observed, the style oi 

recording the observed infonnation, standardised conditions of observation and the selection of pertinent 

data of observation, then the observation is called as structured observation. But when observation 

is to ;ake place without these characteristics to be thought of in advance, the same is termed as 

unstruct~red observation. Structured observation is considered appropriate in descriptive studies, 

whereas man exploratory study the observational procedure is most likely to be relatively unstn1cnired· 

_we often talk ~bout _participan~ and .1!9n-p~cipant types of observation in the context of sru~e~ 

part1~ularly of social sc1~nces. T~1s distinction d~pends upon the observer's sharing or not shan°0 

the life of the group he 1s observmg. If the observ b b aki h' elf more or less, a 

b f h 
er o serves y m ng 1ms , p 

mem er o t e group he is observ· h . f th grou 

. mg so t at he can expenence what the members o e 

expenence, the o~servation is ca1led as the earticipant observation. But when the observer observes 

as a detached e1J1Jss:in, witho t . .. . . · n what 

· th ti 
1 

-✓ • u any attempt on his part to experience through partic1paoo ,he 

o ers ee , the observation of this ty · ~ . 
. rUthen u, 

b . 
. . . pe ts 01 ten tenned as non-participant observ..9tzon. t '' h is 

o server 1s observmg m such , h . - -"---~-- pie e 

. . a_ manner t at his presence may be . unknown to the peo 

observmg, such an observat10n is described as disguised observation.) 
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There are several merits of the part· • 
ord the natural bcliaviour of the tctpa~_t type of observation: (i) The researcher is enabled to rec . group. (11) The h · h' h uld not easily be obtained if he ob . researc er can even gather infonnat10n w 1c co serves m a disint d f . rifY the truth of statements made b . f ereste ash1on . (iii) The researcher can even 

ve Y m onnants in th f • • d 1 B t 
th re are also certain demerits of thi t ' e context o a quest1onna1re or a sche u e. u 

e s ype of observat' · h b. · ·t the extent he participates emotion 11 . h ion viz., t e observer may lose the o ~ect1v1 Y 
t~..rnw-down the researcher 's ra a yf, t e pr~blem of observation-control is not solved; and it may 
lli11 1

v • nge O experience. 
Sometimes we talk of controlled and 

. the natural setting it may b t . d uncontrolled observation. If the observation takes place 
JJl rding to definit~ pre arr e endnel as ~trolled observation, but when observation takes place 
acco - - ange P ans mvotv· · · d trailed observation. In _ ' - •~g expen~tal procedure, the same 1s then tenne 
c_on . . f thi non controlled observation, no attempt is made to use precision instruments. 
The maJor aim o s type of observation · t 

is O get a spontaneous picture of life and persons. It has a tendency to supply naturalness and com I t f b • . . • · . P e eness o ehav1our, allowmg suffic1er1t tune for observing 
it But m controlled observation we u h · . . . • · . . . , se mec arucal ( or prec1s10n) mstruments as aids to accuracy 
and standardisation. Such observat1·0 h d · · · . . n as a ten ency to supply formahsed data upon which 
generali~atJ.~ns can be b~ilt_ wi~h some degree of assurance. The main pitfall of non-controlled 
observatlon is that of subjective mterpretation. There is also the danger of having the feeling that we 
know more_abou~ the obse1:7ed phenomena than we actually do. Generally, controlled observation 
takes place m vanous expenments that are carried out in a laboratory or under controlled conditions, 
whereas uncontrolled observation is resorted to in case of exploratory researches. 

Interview Method 

The interview method of collecting data involves presentation of oral-verbal stimuli and reply in 
terms of oral-verbal responses. This method can be used through personal interviews and, if possible, 
through telephone interviews. 

(a) Personal interviews: Personal interview method requires a person known as the interviewer 
asking questions generally in a face-to-face contact to the other person or persons. (At times the 
interviewee may also ask certain questions and the interviewer responds to these, but usually the 
interviewer initiates the interview and collects the information.) This sort of interview may be in the 
form of direct personal investigation or it may be indirect oral investigation. In the case of direct 
personal investigation the interviewer has to collect the information personally from the sources 
concerned. }-Je has to be on the spot and has to meet people from whom data have to be collected. 
This method is particularly suitable for intensive investigations. But in certain cases it may not be 
possible or worthwhile to contact directly th·e persons concerned or on account of the extensive 
scope of enquiry, the direct per~onal investigation technique may not be used. In such cases an 
indirect oral examination can be conducted under which the interviewer has to cross-examine other 
persons who are supposed to have knowledge about the problem under investigation and the 
infonnation, obtained is recorded. Most of the commissions and committees appointed by government 
to carry on investigations make use of this method. 

The method of collecting information through personal interviews is usually carried out in a 
ltructured way. As such we call the interviews· as structured interviews. Such interviews involve 
lhe use of a set of predetennined questions and of highly standardised techniques of recording. Thus, 
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the interviewer in a structured interview follows a rigid procedure laid down, asking que,r ' IJ 

'b d 
· h · t · '0n~ · 

fonn and order prescn e . As against it, the unstructured interviews are c arac ensed by an .. 'n a 

of approach to questioning. Unstructured interviews do not follow a system of pre-det;x,~ili1y 

questions and standardised techniques of recording information. In a non-structured interv· rrn,ned 

· · · all d f d upplem t iew lh 

mterv1ewer ts owe much greater freedom to ask, in case o nef , s. en ary questio , e 

times he may omit certain questions if the situation so r~guires. He may even change the se ns ora1 

of questions. He has relatively greater freedom while recording the responses to include some quence 
b·1· f . aspe 

and exclude others. But this so11 of flexibility results in Jack of compara 1 ity O one intervie11, ~ti 
d'ff I . vy w,ih 

another and the analysis of unstructured responses becomes much more I icu t and t1me-consu . 

d . . U rn,n 

than that of the structured responses obtained in case of structure ~terviews. 0structured interv· g 

' . . u ~ 

also demand deep knowledge and greater skill on the part of the interviewer. nstructured interv· .1 

• · iew 

however, happens to be the central technique of collecting informati_on m case of exploratory ' 

formulative research studies. But in case of descriptive studieS, we qmte often_, use the techniqu or 

· · · d · ti b · fi e of 

structure_d _interview because of its being more econo~cal: provi rn~ a sa . e asis or generalisation 

and requmng relatively lesser skill on the part of the !nterviewer. 

We may as well talk about focussed interview,' clinical interview and the non-directive interv· 
. . f rew 

Focussed interview is meant to focus attention on the given expenence O the respondent and its. 

effects. Under it the interviewer has the freedom to decide the ~anner and_ sequence in which th 

questions would be asked and has also the freedom to explore reasons ·and motives. The main task fe 
' 0 

the interviewer in case of a focussed interview is to confine the respondent to a discussion of issues 

with which he seeks conversance. Such interviews are used generally in the development of 

hypotheses and constitute a major type of unstructured interviews. The clinical interview is concerned 

with broad underlying feelings or motivations or with the course of individual's life experie·nce. The 

method of eliciting information under it is generally left to the interviewer's discretion. In case of 

non-directive interview, the interviewer's function.is simply to encourage the respondent to talk 

about the given topic with a bare minimum of direct questioning. The interviewer often acts as a 

catalyst to a comprehensive expression of the respondents' feelings and beliefs and of the frame of 

reference within which such feelings and beliefs take on personal significance. 

Despite the variations in interview-techniques, the major advantages and weaknesses of personal 

. interviews can be enumerated in a general way. The chief merits of the interview method are as 

follows: 

(i) More infonnation and that too in greater depth can be obtained. 

(ii) Interviewer by his own skill can th · • th 

. . . overcome e resistance, 1f any of the respondents; e 

mterview method can be made to · Id ' .,. . 

... . yie an almost perfect sample of the general populauon. 

(m) There IS greater flexibility und thi 
. • 

al th . . er 8 method as the opportunity to restructure guesuons 15 

ways ere, specialJy m case of unstructu d . . 

(. ) o . re mterv1ews. 

Iv bservatmn method.can as well be . . . 

(v) Perso al • ti . applied to recording verbal answers to various guestwns. 

n m onnat10n can as well be btai 
(vi) Samples can b t 

11 
° ned easily under this method. 

e con ro ed mo ffi . 
. · g 

returns; non-response general] re e ~ctiveJy as there arises no difficulty of the rrussin 

( ") Th . . . y remains very low 
vu e mterv1ewer can usually . · . . 1 

possible in mailed questionnc:trol ~hich person(s) -:Vill answer the questions. TblS is n; 

held. e approach. If so desired, group discussions may aJso 



~ -Data. Collection - ==-------------m 
(viii) 'Jbe ~tezvth1ewer may catch the infonnant off 

reactions an would be the case •r . -guard and thus may secure the most spontaneous 
1 mailed • . . 

(ix) 'fhe language of the interview c b quest1onna1re 1s used. 

person interviewed and as such m~n. e adopted to the ability or educational Jevel of the 
. tSinterpretat' 'd d 

(,,) 'fhe interviewer can collect su 
I 

tons concerning questions can be avo1 e • 
" . . PP ementary · t . I 

charactenstics and environment \.vhi . in ormat,on about the respondent's persona 

, al ..... ; ch ts often of great value in interpreting results. 

But there are so ce. L(ljn weaknesses of th . 
b d f h & • e interview th d A . 

JJJentioD may e ma e o t e 1ollowmg: me o . mong the important weaknesses, 

(i) Itis a very expensive method, speciall w . 
is taken. Y hen large and widely spread geographical sample 

(ii) There re°;lains the possibility of the bi . . 
there also remains the headach f as ~f _mterviewer as well as that of the respondent; 

e O superv1s1on and tr 1 f · · 
r.") 'certain types of respond t . cop o o mterv1ewers. 
\lll en s such as important ffi . 1 . . . 

income groups may not bee .1 
° icia s or executives or people rn high 

data 'may prove inadequate. aSi y approachable under this method and to that extent the 

(iv) This method is relatively more-tim . 

alls upon the respond t e-consummg, specially when the sample is large and re-
. c en s are necessary. 

(v) The presence of the interviewer on th . 
th e spot may over-stimulate the respondent sometimes 

~ven t~ e extent that he may give imaginary information just to make the interview 
mterestmg. 

(vi) Under the inte~iew method the organisation required for selecting, training and supervising 

the field-staff ts more complex with fonnidable problems. 

(vii) Interviewing at times may also introduce systematic errors. 

(viii) Effective interview presupposes proper rapport with respondents that would facilitate free 

and frank responses. This is often a very difficult requirement. 

Prt-requisites and basic tenets of interviewing: For successful implementation of the interview 

method, interviewers should be carefully selected, trained and briefed. They should be honest, sincere, 

badwoddng, impartial and must possess the technical competence and necessary practical experience. 

(b:asiooaJ field checks should be made to ensure that interviewers are neither cheating, nor deviating 

from instructions given to them for performing their job efficiently. In addition, some provision should 

also be made in advance so that appropriate action may be taken if some of the selected respondents 

rduse to cooperate or are not available when an interviewer calls upon them. 

In fact, interviewing is an art governed by certain scientific principles. Every effort should be 

Dllde to create friendly atmosphere of trust and confidence, so that respondents may feel at ease 

~ talking to and discussing with the interviewer. The interviewer m.~st ask questions properly and 

ildligently and must record the responses accurately and completely. At the same time, the interviewer 

-answer legitimate question(s), if any, asked by the respondent and must clear any 4oubt that the 

~has. The interviewers approach must be friendly, courteous, conversational and unbiased. The 

~icwer should not show surprise or disapproval of a respondent's answer but he must keep the 

ltaion of UUeJview in his own hand, discouraging irrelevant conversation and must make all possible 

db, to keep the respondent on the track. 
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~ -~------~------[ 100 -~- · tact" · . nsists in con mg respond 
-r. I I -,,, ,·,,,,,,,.v;,.w1o: This method of collecting informat101~ co ort.ant part in industri al survent, 

(h) ,<1 t' f' ,or , ,- . d h t lays ,mp ey~ 
t •I ·phone itself.his not a very widely used metho ' u hp y. stem are: , 

on ~ t:: lnrly in developed regions. The chief merits of sue a s 
pnr11cu ,. 

I. lt is more ncxihlc in wmpariimn to mailing meth0.d. taining information. 
d . uick way of ob . I . 

2 It is faster than other metho s 1.e., a q h cost per response ts re at1vely low 
. . . . . ethod; here t e - . 

1. 1t is cheaper than personal mterv,cwtng 111 mi·cal 

4. Recall is easy: callbacks are simple and econ<> have. in mailing method; the non-respon~e 
than what we 

5. There is a hi gher rate of response ' 
is gcnernlly very low. . barrassment to respondents. 

d d ' thout causing em 6 Replies ~an be rccor e wi · .1 . . . . ments more eas1 y. . 
7 lnterviewer can cxplam 1equ,re ho otherwise cannot be contacted for ()ne 

. . d to respondents w 
8. At times, access can be game 

reason or the other. 

9. No field staff is required. . . f mple is possible. 
tative and wider distnbution o sa 

10. Represen . . t free from demerits. Some of these may be 
But this system of collecting information ts no 

highlighted. · . d . lik 
& • dered answers; interview peno 1s not ely to 

1. Little time is given to respondents ior const 
exceed five minutes in most cases. . .. 

. d d nts who have telephone fac1bt1es. 
2. Surveys are restncte to respon e . . 

Extensive geographical coverage may get restricted by cost cons1derat1ons._ . 
3
· . . & • • urveys where comprehensive answers are required to vanous 

4. It 1s not smtable 1or mtens1ve s 
questions. 

5. Possibility of the bias of the interviewer is relatively more. 

6. Questions have to be short and to the point; probes are difficult to handle. 

COLLECTION OF DATA THROUGH QUESTIONNAIRES 

This method of data collection is quite popular, particularly in case of big enquiries. It is being adopted , 

by private individuals, research workers, private and public organisations and even by governments. 

In this method a questionnaire is sent (usually by post) to the persons concerned with a reque~t to 

answer the questions and return the questionnaire. A questionnaire consists of a number of quesuons 

printed or typed in ·a definite order on a form or set of forms. The questionnaire is mailed to respondents 

who are expected to read and understand the questions and write down the reply in the space me~t 

for the purpose in the questionnaire itself. The respondents have to answer the questions on their 
own. 

The m_ethod_ of collectin~ data by ~ling the questionnaires to respondents is most extensivel~ 

employed m vanous economic and business surveys. The merits claimed on behalf of this method ar 
as follows: 

1. There js low cost even when the universe is large and is widely spread geographicallY• 
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. ore ncxihlc in companson to ma1 ing f obta ining in orm . . 

I. lt 1s m . . d . e a quick way o t per response ,s relatively low 

2 It is faster than other met ho s r. ., . hod· here the cos . 
• • ng ,net • 
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4. Recall is easy: callbacks are s1 hat we have ,n m 
f esponse than w 

5. There is a higher rate o r . . t to respondents. 

is generally very low. . embarrassmen 

ded without causing 
6 Replies can be recor . ore easily. 
· 1 • requirements m h rwise cannot be contacted for one 

7 Interviewer can exp am ondents who ot e 
. be gained to resp 

8. At times, access can 
reason or the other. 

9 No field staff is required. . . f ample is possible. 
. . d ·derdistnbutton o s 

10 Representauve an wt &. m demerits. Some of these may be 
. . . is not free 1ro 

But this system of collecting mforrnat10n 

highligbIM. 'd d nswers· interview period is not likely to 

d t for cons1 ere a ' 
1. Little time is given to respon en s 

fi · tes in most cases. . . . 
exceed ve nunu ho have telephone facilities. 

tri ted to respondents w 
2. Surveys are res c t estricted by cost considerations. 

· h · cal coverage may ge r 
3. Ext.ens1ve_geograp _1 • here comprehensive answers are required to various 

4. It is not smtable for mtens1 ve surveys w 

questions. . . . 
5. Possibility of the bias of the interviewer is relatively mor~. 

6. Questions have to be short and to the point; probes are difficult to handle. 

COLLECTION OF DATA THROUGH QUESTIONNAIRES 

This method of data coJJection is quite popular, particularly in case of big enquiries. It is being adopted 

by private individuals, research workers, private and public organjsations and even by governments. 

In this method a questionnaire is sent (usually by post) to the persons concerned with a reque~t to 

answer the questions and return the questionnaire. A questionnaire consists of a number of questwns 

printed or typed in ·a definite order on a form or set of fonns. The questionnaire is mailed to respondents 

who are expected to read and understand the questions and write down the reply in the space me~t 

for the purpose in the questionnaire itseJf. The respondents have to answer the questions on their 

own. · 

The ~etho~ of coJJectin~ data by mailing the questionnaires to respondents is most extensively 

employed m various economic and business surveys. The merits claimed on behalf of this method are 

as follows: 

1. There is low cost even when the universe is large and is widely spread geographically. 
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exceed five Jlllnu h have telephone fac1 ties. 
. t d to respondents w o . 
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h. 1 erage may get res 
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5. Possibility of the bias of the interviewer is relatively mor~ . . 

6. Questions have to be short and to the point; probes are d1ff1cult to handle. 

COLLECTION OF DATA THROUGH QUESTIONNAIRES 

This method of data collection is quite popular, particularly in case of big enquiries. It is being adopted 

by private individuals, research workers, private and public organisations and even by governments. 

In this method a questionnaire is sent (usually by post) to the· persons concerned with a reque~t to 

answer the questions and return the questionnaire. A questionnaire consists of a number of questwns 

printed or typed in ·a definite order on a form or set of forms. The questionnaire is mailed to respondents 

who are expected to read and understand the questions and write down the reply in the space me~r 

for the purpose in the questionnaire itself. The respondents have to answer the questions on thelf 

own. 

The ~eth~ of collectin~ data by mailing the questionnaires to respondents is most extensively 

employed rn vanous economic and business surveys. The merits claimed on behalf of this method are 

as follows: 

1. There is low cost even when the universe is Jarge and is widely spread geographically. 


