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that there are several methods of collecting primary data, particularly in surveys ang g

researches. Important ones are: (i) observation method, (ii) interview method, (iii) through unS[.C‘” I,
(iv).through schedules, and (v) other methods which include (2) warranty cards; (b, dlpyn i,
audits; (c) pantry audits; (d) consumer panels; (e) using mechanical devices; (f) through p':oflbun,,

techniques; (g) depth interviews, and (h) content analysis. We briefly take up each methog sep ;ec
Separ,

fe],

Observation Method

The observation method is the most commonly used method specially in studies e!ating to behay;,
sciences. In a way we all observe things around us, but this sort of observa'tlon is not scien)
observation. Observation becomes a scientific too! and the method of data collection for the rese,,

when it serves a formulated research purpose; is systematically plannesi and recorded and is subjecr?
to checks and controls on validity and reliability. Under the.observau(‘)n method, the informaiir,ﬁ d
sought by way of investigator’s own direct observation without ask'mg from the respondent F,r
instance, in a study relating to consi tor instead of asking the brand

mer behaviour, the investiga | | f
wrist watch used by the respondent, may himself look at the watch. The main advantage of 1
method is that subjective bias is elimina

ted, if observation s done accurately. Secondly, the informtio,
obtained under this method relates to what is currently happ

ening; it i.s not complicated by either
past behaviour or future intentions oOr attitudes. w this memod is independent of respondeny
willingness to respond and as such is relatively less demanding of _actlvg cooperation on the par of
respondents as happens to be the case in the interview or the questionnaire method. This method s
particularly suitable in studies which deal with subjects (i.€., respondents) who are not capable of
giving verbal reports of their feelings for one reason or the other

However, observation method has various limitations. Firstly, it is an expensive method. Secondy,
the information provided by this method is very limited. Thirdly, sometimes unforeseen factors may
interfere with the observational task. At times, the fact that some people are rarely accessible 10
direct observation creates obstacle for this method to collect data effectively.

While using this method, the researcher should keep in mind things like: What should be observed’
How the observations should be recorded? Or how the accuracy of observation can be ensured’
case the observation is characterised by a careful definition of the units to be observed, the style of
recording the observed information, standardised conditions of observation and the selection of pertiner!
data of observation, then the observation is called as structured observation. But when observatio!
is to ;ake place without these characteristics to be thought of in advance, the same is termed &
unstructured observation. Structured observation is considered appropriate in descriptive s
whereas in an exploratory study the observational procedure is most likely to be relatively unstrue®
By e ey servaionn e oL
the life of the group he is obs'ervin lIsfl?hc oy s upon (e obser'ver s.shanng > nm:les&a
member of the group he is observign. ehobsewcr obseer: s by making himself, moremoe grovf

experience, the observation is called ai tsl:) . he - expenenf:e what the member® o obser'®®

~ as a detached emissary with e/__—__—/)arttczgqm observation. But when the obsgr.ver' whit

ary without any aftempt on his part to experience through participai®® "

others feel, the observation of this type is often termed rticipant ob rvation cl m

observer is observing in such a manner that hi ed as non-participan! FRE= " ople ¢ B
at his presence may be unknown (0 the peoP

observing, such an observation is described as disguised observation.)
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Metl'wds of Data Collection
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Th

ere are several merits of the narfi«: T
participa rvati i i
record the natural behaviour of the pant type of observation: (1) The researcher is enabled to

. roup. (i i '
ould not easily be obtained if he ohg;e b L) T}.‘e. researcher can even gather information which
3 TVes In a disinteresteq fashion. (iii) The researcher can even

ify the truth of statements ma ' :
v[he;eyarc S155 Seriain demerls O;i:thli)ztlnfOImants In the context of a questionnaire or a schedule. But
> Iype of observation viz., the observer may lose the objectivity

the participat i m
(o the exten pates emotionally; the robl rv an

; e i i - i

g row-down the researcher’s range of expirienc[: S il sl sy

Sometimes we talk of
slhatural seting i mayc‘l())::rolled and uncontrolleq observation, If the observation takes place
i ’ ermed as%ion, but when observation takes place
S, lrl;volvm experimental procedure, the same is then termed
The maior aim of this Observation, no attempt is m ision instruments.
The major aim of this type of observation ; pt is made to use precision

: pleteness of behaviour allow ient time for observin
it. But in controlled observation, we u i e X

and standardisation. Such observati
generalisations can be built with so
observation is that of subjective inte
know more about the observed phe
takes place in various experiments t

on has a tendency to supply formalised data upon which
me degree of assurance. The main pitfall of non-controlied
rpretation. There is also the danger of having the feeling that we
nomena than we actually do. Generally, controlled observation

hat are carried outin a laboratory or under controlled conditions,
whereas uncontrolled observation is resorted to in case of exploratory researches.

Interview Method

The interview method of collecting data involves presentation of oral-verbal stimuli and reply in

terms of oral-verbal responses. This method can be used through personal interviews and, if possible,
through telephone interviews.

(a) Personal interviews: Personal interview method requires a person known as the interviewer

asking questions generally in a face-to-face contact to the other person or persons. (At times the

interviewee may also ask certain questions and the interviewer responds to these, but usually the

interviewer initiates the interview and collects the information.) This sort of interview may be in the

form of direct personal investigation or it may be indirect oral investigation. In the case of direct
personal investigation the interviewer has to collect the information personally from the sources
concerned. He has to be on the spot and has to meet people from whom data have to be collected.
This method is particularly suitable for intensive investigations. But in certain cases it may not be
possible or worthwhile to contact directly the persons concerned or on account of the extensive
scope of enquiry, the direct personal investigation technique may not be used. In such cases an
indirect oral examination can be conducted under which the interviewer has to cross-examine other
persons who are supposed to have knowledge about the problem under investigation and the
information, obtained is recorded. Most of the commissions and committees appointed by government
10 carry on investigations make use of this method.

The method of collecting information through personal interviews is usually carried out in a

structured way. As such we call the interviews as structured interviews. Such interviews involve
the use of a set of predetermined questions and of highly standardised techniques of recording. Thus,
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dure laid down, asking quesi.

Stiop

wer in a structured interview follows a rigid proce .
er prescribed. As against it, the unstructured interviews are characterised by , ﬂexm'”ﬂ
of approach to questioning. Unstructured interviews do wot follow a system of pre-dey,, iy
questions and standardised techniques of recording information. In @ non-structured i"terview'"°(l
interviewer is allowed much greater freedom to ask, in case of need; supplementary questijq, by |
times he may omit certain questions if the situation SO requires. He may even Fhange the Sequera"

the responses to include some i N |

of questions. He has relatively greater freedom while recording bility of one Pegy, |
and exclude others. But this sort of flexibility results in lack of comparabtlily of one interyie,, Wi[\ 4

another and the analysis of unstructured responses becomes much.more.dlfflcult and tlme-consumin
ofstructured interviews. Unstructured intery;, 8
W

than that of the structured responses obtained in case . , U
also demand deep knowledge and greater skill on the part of the interviewer. Unstructured intery;,
however, happens to be the central technique of collecting information 1 case of exploratory
formulative research studies. But in case of descriptive studies, W€ quite often use the techniqy,
structured interview because of its being more economical, providing a safe basis for generalisy,
and requiring relatively lesser skill on the part of the interv1ewer'. |

We may as well talk about focussed intervi terview and the non-directive interyje,,

iew, clinical in
Focussed interview is meant to focus attention on the g1ven experience of the respondent and j,
effects. Under it the interviewer has the freedom to de

cide the manner and sequence in which t,
questions would be asked and has also the freedom to €X

plore reasons and motives. The main task of
the interviewer in case of a focussed interview is to confine the respondent to a discussion of issues
with which he seeks conversance. Such interviews are used

generally in the development of
hypotheses and constitute a major type of unstructured interviews. The clinical interview is concemed
with broad underlying feelings or motivations or

with the course of individual’s life experience. The

method of eliciting information under it is generally left to the interviewer’s discretion. In case of

non-directive interview, the interviewer’s function is simply to encourage the respondent to talk

about the given topic with a bare minimum of direct questioning. The interviewer often acts asa

catalyst to a comprehensive expression of the respondents’ feelings and beliefs and of the frame of
reference within which such feelings and beliefs take on personal significance.

Despite the v jor advantages and weaknesses of persond

ariations in interview-techniques, the ma
interviews can be enumerated in a general way.

the intervie
form and ord

The chief merits of the interview method are

follows:
(i) More information and that too in greater depth can be obtained.
(ii) 'Interv.iewer by his own skill can overcome the resistance, if any, of
mtem.ew method 0@ be made to yield an almost perfect sample of the gener
(iii) There is greater ﬂgxlbﬂ?ty under this method as the opportunity to restructure ques
always there, specially in case of unstructured interviews
(iv) Observatio : - ' '
n method can as well be applied to recording verbal answers to various question®

the respondents; the
al population.
tions 18

((Y; ;’efSO;lal information can as well be obtained easily under this method
vi ' i
reat:lnrll)1 ‘?S can be controlled more effectively as there arises no difficulty of the missin
$; non-response generally remains very low
: o

(vii) The intervi '
Interviewer can usually control which person(s) will answer the questions. This 1S

.

possible in mailed ionnai
held. questionnaire approach, If so desired, group discussions may 50

be




are also certain weakn ,
But there esses of the )
ntion M2 be made of the following: fterview method. Among the important weaknesses,

@It is a very expensive method, spec; .
iq taken: pecially when large and widely spread geographical sample

.~ There remains the possibili f _
@ there also remains fhe he;iil;y }? f the bias of Interviewer as well as that of the respondent;
.y Certain types of responde tC € of supervision and control of interviewers.
(i) I b: zasslill(;h as important officials or executives or people in high
. . approach :
data may prove inadequate. Pp able under this method and to that extent the

(iv) This method is relatively more-time-consuming. speci ,
, speciall -
calls upon the respondents are necessary. B, specially when the sample s large and e
() hep :gsf;::tfethf tl;: ter}\;lewer s the Spot may over-stimulate the respondent, sometimes
f:ven { Nt that he may give imaginary information just to make the interview
interesting.

(vi) Under the intefview method the organisation required for selecting, training and supervising
the field-staff is more complex with formidable problems.

(vii) Interviewing at times may also introduce systematic errors.

(vili) Effective interview presupposes proper rapport with respondents that would facilitate free
and frank responses. This is often a very difficult requirement.

Pre-requisites and basic tenets of interviewing. For successful implementation of the interview
method, interviewers should be carefully selected, trained and briefed. They should be honest, sincere,
hardworking, impartial and must possess the technical competence and necessary practical experience.
Occasional field checks should be made to ensure that interviewers are neither cheating, nor deviating
fom instructions given to them for performing their job efficiently. In addition, some provision should
50 be made in advance so that appropriate action may be taken if some of the selected respondents
tefuse to cooperate or are not available when an interviewer calls upon them.

In fact, interviewing is an art governed by certain scientific principles. Every effort should be
made to create friendly atmosphere of trust and confidence, so that respondents may feel at ease
ﬂ talking to and discussing With the interviewer. The interviewer must ask questions properly and
telligently and must record the responses accurately and completely. At the same time, the interviewer
st answer legitimate question(s), if any, asked by the respondent and must clear any doubt that the
fu has. The interviewers approach must be friendly, courteous, conversational and unbiased. The
Berviewer should not show surprise or disapproval of a respondent’s answer but he must keep the
10n of interview in his own hand, discouraging irrelevant conversation and must make all possible

tfiont 10 kwp the pespondenl on the track.
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tion of sample is possible.

But this system of collecting information is not free from demerits. Some of these may b
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1. Little time is given to respondents for considere
exceed five minutes in most €ases.
Surveys are restricted to respondents who
Extensive geographical coverage may get restric

Itis not suitable for intensive surveys where comprehensive answers
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questions.
Possibility of the bias of the interviewer is relatively more.

. Questions have to be short and to the point; probes are difficult to handle.
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COLLECTION OF DATA THROUGH QUESTIONNAIRES

g‘;l; r?:,i:(;ﬂ (ci)lfv cligltf a;::ll:cs:::rn l11s qu1t£ popu1'z1r, particularly in case of big enquiries. It is being adopted
by private ndhvi qucs,[ ionnai:c ivsvc;r c;rs, private and public organisations and even by governments.
answer the questions and return theenu (‘:.Suany. by post) to the persons concerned with a request ©
oo or yoedink defiaito osler onqa :sr:znnalre. A questionnaire consists of a number of questions
B e e e orset of forms. The questionnaire is mailed to respondents
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for the purpose in the questionnaire i T
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The method of collectin ili
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employed in various economic and business s _
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There is low cost even when the universe is large and is widely spread geographica"y'
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